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SUBJECT: New Tech Training SIR Mobile Video Library App

Overview

Product, Service & Technical Training — Technical Training Department announces the all-new SIR Mobile
Video Library App for the iPad® and iPad mini® mobile devices.

Detailed Information

SIR Video Library App Overview

The all-new Technical Training SIR Mobile Video Library App for the iPad® and iPad mini® includes 26 videos

on a variety of topics. For example:

¢ Vol. 154 - Nissan and Infiniti Intelligent Key Systems

¢ Vol. 164 - How to diagnose sunroof issues

¢ Vol. 172 - How to perform the Millimeter Wave Sensor Alignment on an Infiniti JX

¢ Vol. 505 - How to perform the Rear View Camera Calibration on the 2013 Altima and Murano equipped
with Intelligent Technology Suite

The SIR Mobile Video Library App provides flexible, on-demand technical training information. For help with
diagnosis and repair, you can watch videos right in your work bay. For example, if you need a refresher on
performing a 4-Wheel Alignment, you can review Vol. 167 — Wheel Alignment Updates right at the rack
before you perform the alignment. Or, if it's your first time replacing the soft top on a 370Z, Vol. 506 details
the procedure step-by-step. Pause the video after viewing each step, and then perform the step on the
vehicle.

Download the App from www.nissanappstore.com. Please be patient and allow up to 15 minutes for the
download to complete. The videos will reside on your mobile device for seamless operation. After the first
login, no internet connection is required to view a video. The App is updated several times a year with new
videos. You will receive a new announcement when an updated App is available to download.
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SIR Video Library A Download Procedure

1. Access the Nissan App Store from your iPad® with a wireless internet connection.
WWW.nissanappstore.com

2. Select DOWNLOAD for the “"Nissan Technical Training SIR Mobile Video Library”.
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3. Enter the following username and password to begin the download. Please be patient as this will take
approximately 15 minutes.
e Username: Techsirapp
e Password: tech2012

After download, the App can be accessed at anytime, without an internet connection, by selecting the
*‘Nissan TECHNICAL Training’ icon.
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4. To access the App, select the icon and then enter your NNAnet.com username and your Dealership
code.

e SIR Video Library

L Service information Resource

Your SIR Video Library App is accessible anytime, anywhere and does not require an internet connection
to view the videos. Notifications will be provided when the App requires update for a new video.

Rob Barto

Manager, Technical Training Design
Product, Service and Technical Training
robert.barto@nissan-usa.com
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